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Western Union Business Solutions
GlobalPay for Students platform

User Guide

Through experience, we know that making international payments
can be a long, costly and complicated process. That's why we

are working with Western Union Business Solutions to give you a
quick and simple solution, Student Payment Platform, which helps
avoid delays and expensive bank charges.

business.westernunion.com/education
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Telegraphic Transfer Payments

¢ Peace of mind - have confidence that\Western Union Business Solutions will deliver your
fees on time to us usually within two working days and for the full payment amount.

¢ No telegraphic transfer fee — there is NO telegraphic transfer fee from VWestern Union
Business Solutions to you.

¢ Pay in the currency of your choice — your payment will be paid to your education
institution in New Zealand dollars, even though you have selected to pay in your
home currency.

¢ Guaranteed payment amount - lock in an exchange rate for 72 hours.

e Reduced bank service fees as your transaction is initiated as a local transfer.

We Are Here To Help

If you have any questions regarding the service, we have arranged for Western Union
Business Solutions to provide a dedicated customer service team that can help you with any
additional information on the service and its benefits, and/or walk you through the process.

This service includes a dedicated student enquiry hotline that will help you through
the payment process:

Please contact Western Union Business Solutions on:

Email: studentpayments @westernunion.com

Phone: +61 2 8585 7999

Monday to Friday 8.30am to 6.00pm Australian Eastern Standard Time (AEDT)
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Steps to Make a Payment

Enter student details

Enter amount of New
Zealand Dollars to pay

Select payment method

Enter payer details

Select country/currency
for payment

bank using payment
instructions provided
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Step 1: Input Student Details

INFORMATION

Proceed as follows:

Enter your student information below and then click NEXT

Ingut the amount you wish to pay in NZD

‘Onoose to pey either by credit card or by Telegraphic Tranafer (TT)

If paying by credit card, you will receive confirmation of your payment online

If paying by TT, print out the payment instructions and take them to your bank 1o make payment or theough your own bank's intemnet banking

“ e

Student 1D * 12345678

This must be an eight digit Student ID

Glven Name * John
Family Name * Won
Date of Birth *
e.g. 20/01/1980
Emall Address *
Phone .
Mobile

Payment quenes:

« Any guestions regarding your tuition fees, please contact your institustion
# For general enquiries regarding this payment system please contact studentpayments@westernunlon.com
+ Mon — Fi 8:30am-6:00pm {Australia Eastern Standard Time) Ph: +81 2 8585 7909

Input your personal and student details,
and the services you wish to pay for, in the
fields provided. Fields marked with * must

be completed.

Then click ‘Next’
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Step 2: Enter Payment Amount

BUSINESS

HOME PAYMENT ITEMS INFORMATION 3

YOUR ACCOUNT

ITEMS FOR PAYMENT

SR - =)
Please select the tems for payment and enter the amount to be pald.
Description Payee In favour of Amount (N2D) HNotes
& Deposit/ Tuition Fees University John Won 10000] |

Enter the amount in New Zealand
Dollars you wish to pay

il. Then click ‘Next!
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Step 3: Enter Payment Currency

HOME

PAYMENT ITEMS

INFORMATION

BUSINESS
SOLUTIONS

i\

ITEMS FOR PAYMENT

Description

Payments to University
Deposd | Tuition Feas

Total to pay

Total to pay in billing
curnmency
]

SINGAPORE {SGD)

YOUR ACCOUNT

Setct tams o peynars. TR Doate | Contiow | e QEE]

for John Won

crrency of the associated country you will make your payment from

Amount to pay
5§10.000.00

NZD $10,000.00

5G0 13,043.00

ii.

Select, from the drop-down box, the country

or curvency you wish to make the payment in.
Unfortunately due to international and domestic
banking regulations some currencies are unable
to be traded on the open market or as part of

this service. In the instances where your country
does appear as an option but the currency

is unavailable, the system will default to an
alternative currency to use.

Then click ‘Next’
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tep 4: Enter Billing Information

BUSIN
SOLUTIO

PAYMENT ITEMS INFORMATION

Your details

Your name
Payment instructions by email
Email address: sample @ email.com

W The bank setiiement mstruction can be printed out after all detads have been entered and condiions accepted. By checking this box, you can
also send a copy of the iInstructions to the email address shown here, of  different email address can be entered.

Companylpayer details

Company/payer Johin Won

1 Robinson 77 Smgapore =]

Company/payer
address

2
Company/payer Singapere
country

Payer's banking details

Bank name

Country
Payment

University NZD $10,000.00 paid as SGO 13,043.00

[omces [uace

i. Enter required details.
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Step b: Payment Conditions

BUSINESS
SOLUTIONS

HOME PAYMENT ITEMS INFORMATION

ITEMS FOR PAYMENT

P irm the

Your details

HName: John Won
Email confirmation

The payment instructions will be sent to the following email address{es):

Please note: p
sampledamail.com

Company/payer details
Companylpayer John Won

Compmyipayer 77 Robinson Road £35.01 Robinson 77 Singapore 068396

address

Company/payer 2

oGy Singapore
Payment

University NZD $10,000.00 paid as SGD 13,043.00
Conditions
alert of the amaun

I Yes, | e read and undersiood the above infor and wish 1o proceed.

[ovees | oxcx

Check the box “Yes, | have read and
understood the above and wish to

proceed’.

Click ‘Submit
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Step 6: Payment Instructions

WU

You’re nearly there! To help ensure that your payment is received without any delays,
please follow the instructions below.
PAYMENT INSTRUCTIONS

1. Please print this form &\gke this form to youe .

2. Transfer funds via your or@gne banking service (if applicac™®

Bank identifier: SWIFT: SCBLSGSG Clearing Code: 714400
Singapore Central Bank

36 Market Street, #01-707

Bank name:

Bank address:

SINGAPORE 460210
Beneficiary name: Western Union Business Solutions (USA) LLC
Account number/IBAN: 0100853641

Beneficiary address: Level 12 1 Margaret Street

Sydney NSW AUSTRALIA 2000

02.00
AU5678-3524019-AS

The following is valid until: 15 September 2013 18:36 GN
You cannot use the information printed on this sheet after this date and will need to go online a
new payment request.

Amount to pay":

Payment reference?:

1. Please note this account cannot accept New Zealand Dollars (NZD)

2. To ensure that your funds are successfully received, the payment reference must be il
your bank's payment instructions.

Once the funds are received, they will be transmitted to your education institution.

Remember, we're here to help. If you have any questions relating to this transfer, pleas

Western Union Business Solutions at studentpayments@westernunion.com

BUSINESS
SOLUTIONS

You will be presented with
payment instructions (example
shown). Please use these
banking details to make your
payment.

Please quote your payment
reference number in your bank’s
‘payment reference’ field when
you make the payment.

Your payment reference is

a unique reference number
which is located at the bottom
of your Telegraphic Transfer
payment form. This reference
number ensures we are able to
recognise your payment in our
Western Union Business Solutions

account and promptly apply it
to your Student Account with
the University.

business.westernunion.com/education
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Step 7: Payment Instructions

BUSIN
SOLUT)

PAYMENT ITEMS INFORMATION

YOUR ACCOUNT

ITEMS FOR PAYMENT

CONGRATULATIONS YOUR TRANSACTION HAS BEEN ENTERED SUCCESSFULLY! ONE KEYSTEP REMAINS

IMPORTANT!

If the payment instruction didn't apen in a subwindow or browser tab showing a pdf filz please click this link to open itand print it out
APPLE MAC USERS

Some versians of Preview, the native pdf viewer da not show or print the banking information on the peff comectly. Please use an altemative viewer application such as
Adobe Reader.

GET ACROBAT READER

If you have not done so already. click on the Acrobat Read=r® lega for step-by-step instructions on how to downlead and install this free
softwara

THANK YOU
For help on the payment process in several langusges F\e‘e click here )

Click here to retumn to the website of your education institution.

NEXT )

From the final screen, you
are able to access payment

instructions in a range of
languages. Click on the
hyperlink as indicated above.
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About Western Union Business Solutions

Western Union Business Solutions is a global leader in foreign exchange and a trusted payments provider to clients
operating in international markets. With a robust financial network spanning more than 200 countries and territories with
access to over 130 currencies, we empower our clients with simple and reliable cross-border payment solutions.

Our distinguished service portfolio and deep industry expertise, enables clients to operate across borders and

currencies in fast, reliable and convenient ways. Through our account-to-account payment platform, international
payment tools, currency risk management solutions, and financial service partnerships, we help clients improve
cash flow, manage currency risk and seize global market opportunities.

Please contact Western Union Business Solutions on:
Email: studentpayments @westernunion.com

Phone: +61 2 8585 7999

business.westernunion.com/education
Monday to Friday 8.30am to 6.00pm Australian Eastern Standard Time (AEDT)

Global Offices

Australia

Western Union Business Solutions
Level 12, 1 Margaret Street,
Sydney, NSW 2000

Australian Financial Services
Licence No: 238290

ABN: 95 086 278 659
business.westernunion.com.au

United States

Western Union Business Solutions
Custom House (USA) Ltd.
business.westernunion.com

Canada

Western Union Business Solutions
Custom House ULC

300-3680 Uptown Boulevard
Victoria, BC V8Z 0B9
business.westernunion.ca

United Kingdom

Western Union Business Solutions
Custom House Financial (UK) Limited
Company Number 04380026
Registered Office Address:

2nd Floor, 12 Appold Street

London, EC2A 2AW

Registered in England
business.westernunion.co.uk

"BUSINESS
SOLUTIONS

© 2014 Western Union Holdings Inc. All rights reserved.

Western Union Business Solutions is a division of The
Western Union Company. Services in New Zealand
are provided by Western Union Business Solutions
(Australia) Pty Limited (NZ Branch) company number
3527631 and FSP 168204 (referred to as "WUBS" or
“Western Union Business Solutions”).

This brochure has been prepared solely for
informational purposes and does not in any way
create any binding obligations on either party.
Relations between you and WUBS shall be governed
by the applicable terms and conditions provided to
you before you trade. No representations, warranties
or conditions of any kind, express or implied, are
made in this brochure.




